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OOPA Calen
Along with Dr. Fleming, the balance of the 2009 OOPA Board of Directors

Third Party / Practice was installed by Past President, Dr. Charles Radebaugh. Installed were:
Management Seminars President Elect, Douglas Walker, OD; Immediate Past President, Douglas
ngruary 20 -21, 2099 Melzer, OD; Senior Past President, Scott Walters, OD; Secretary/Treasurer,
Tigard Embassy Suites Trevor Cleveland, OD; and Directors, Bonnie Gauer, OD, Mark Gotcher, OD,

EMR to the Rescue! James Hale, OD, Nada Lingel, OD, and Salisa Williams, OD.
May 2, 20009
The Riverhouse, Bend

GWCO

October 22-25, 2009
Oregon Convention Center/
Lloyd Center DoubleTree

Active
Ashley Royce, OD — Eugene

Due to significant turnover on the board over the past two years, the board
has agreed that Dr. Fleming will serve a two year term as President.

MORNING RADIO ANCHOR SEEKS HELP
FROM OOPA MEMBERS

Paul Linnman, KEX radio morning anchor, was the
keynote speaker at the recent OOPA 2008 Awards
Dinner, October 17, held at the Lloyd Center Double-
Tree. During his presentation Paul described the
work of the KEX Kids Fund, which provides kids in

need with eye exams, glasses and hearing testing
fﬂt:g::tBarbot— Forest Grove and aids. Started over 20 years ago, the Kids Fund
Kristen Gaus — Forest Grove has 71 optometrists currently participating in the
Laura Nielsen — Forest Grove program providing exams and eye wear, Many doc-
tors are now nearing retirement age and more doc-
tors are needed to provide services.

Associate
Annabelle Cardona, OD - IN

Paul pointed out that this is a way for doctors to use their professional
skills in service to their community without leaving their practice.

continued on page 6
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PRESIDENT'S Corner

By Darrin Fleming, OD
OOPA President

From what I've seen in the last few years, participation in
the present and future plans within optometry continues
to increase on a local, state and national level. We have
committees and organizations covering pretty much every
aspect of eye and vision care. But this makes me wonder
about how we feel about this as individuals. On a personal
level, do you make a difference; a difference in the lives of
your patients, a difference in how the profession functions,
a difference in health care in general? | would hope that we
would answer yes to this, whether it's knowing that we've
helped a patient see better with new correction, and that
includes presbyopes, seeing that a post cataract surgery
patient can resume their normal activities, successful
completion of a project with your local society or an OOPA
committee, or the positive feedback from a new member
you've recruited.

But are there occasions where we might make a vast dif-
ference, when our actions within our profession have a

far reaching effect. Let me tell you a surprising story that
happened to me to illustrate this. | have a good friend
whose parents were visiting from Germany a few years
ago. My friend'’s father had been previously diagnosed with
age related macular degeneration, and blur and distortion
of vision in his only good eye prompted the appointment.
Examination showed finger counting vision on the right
with a macular scar, and 20/50 vision on the left along with
signs of developing exudative ARMD. Doing what | would
normally do, | made the appropriate referral to the retinal
specialist with whom | have a working relationship, and

the patient was subsequently treated in the better eye with
Avastin injections. Over a two to three month period, the
patient had excellent visual recovery and stabilization in the
left eye before returning to Germany. It was a better than
expected result and the doctors as well as the patient and
his son were very pleased. A difference was made and | had
the opportunity to be a part of it. End of story, right?

Well, there’s more. Recently, | met up with my friend at his
daughter’s wedding, and he began to talk about how his

Excerpt from the Speech at the 00PA Board
Installation Banquet, October 17, 2008
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father’s vision has remained stable with continuing moni-
toring and treatment in Germany. My friend said, “You
know what you did has changed things in Germany.”
Truly bewildered, | said, “What are you talking about?”
The patient’s son went on to explain that his father had
gone back to his doctor in Germany who wasn’t yet
familiar with treatment for ARMD with injection of the
drugs currently commonplace here. Because of this, that
doctor researched it, sought out appropriate training and
started to treat his own patients, including my friend’s
father. “So,” my friend concluded, “By what you did, you
have changed treatment for the better in another country,
another continent.”

Now, | knew that | was only a part of the process, but |
realized that we don’t think about the potential far reach-
ing consequences of our professional actions, especially
when we're providing normal and prudent care for a pa-
tient. In the patient’s mind, and his son’s, | was the start-
ing point, the primary care doctor who made the whole
thing possible by my actions. Did | have a good feeling?
That's an understatement! | was amazed and felt blessed
at this unexpected consequence. It was the action and
the PERCEPTION of that action in the minds of the patient
and their family that was “making a difference.”

Now, | do have a point; there is light at the end of the
tunnel. We all make a difference every day, with virtually
everything we do for our patients, the public and our
profession. Sometimes it's a small thing, and sometimes,
as you've seen, it may be a bigger thing than we could
possibly have imagined. The obvious point is that we
each help make this difference with what we do individu-
ally. Imagine what we can do as an organization, as a
profession, as a collective set of minds. The possibilities
are endless as long as we continue to work together,

to communicate, and to participate so we can be our
very best.

Again, thank you for this opportunity.




ED’'S Corner

By Wayne Schumacher

Executive Director

During its annual retreat, September 27-28, the OOPA
Board of Directors, and standing committee chairs,
met to review the association’s strategic plan and
develop an operating plan for 2009. During the review
the group also revisited the association’s Mission
Statement. The end product was a complete rework of
the Strategic Plan and a new Mission Statement.

Mission Statement: To promote and advance the pro-
fessional practice of optometry.

| am really pleased with the new mission as it states
simply the organization’s purpose without altruistic
fluff, and provide a distinct metric by which all actions
of the association can be measured.

Based on the new measure the group articulated two
primary objectives; to improve communications; and
increase participation. On the surface these two issues
seem simple enough, but for the balance of the retreat
the group returned to these primary objectives.

Improved communications became “job one”; noting
significant attention to the communication of staff to
board, inter board, board to membership, directors
to committee chairs; and public information to the
public will lead to the accomplishment of the associa-
tion’s mission. Significant resources will be directed
to the accomplishment of this objective in 2009 and
beyond. We recognized that our association is made
up of a number of generations and a changing make-
female mix. This change necessitates the incorpora-
tion of different methods for interaction. This means
not only getting accurate and useful information out,
but getting out what is wanted, when it is wanted, but
also how it is wanted. Communication technology has
greatly increased the number of options to do this.

Number two in priority is increased participation of
members. It was evident from studying this topic
that there are many ways for association members
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to participate. Based on national studies, member-
ship satisfaction ratios increase in proportion to the
number of encounters with the association. Member
participation does not mean just serving on the board
of directors, or serving on a committee or task force;
participation is defined as any type of interaction such
as, attending a CE event, accessing the website for
information, placing a posting on the online discus-
sion forum, essentially any interaction at all. The more
interactions, the more a member equates the value of
their membership.

It is my opinion that by improving communication to
members, more opportunities to participate will be
the end product. In the offing, by the first of the year
we will roll out a completely redesigned web site with
more useful information for the public. We are also
exploring opportunities to provide online CE. Of par-
ticular importance, we will have more useful informa-
tion for doctors and their staff, in a more user friendly
format. Other planned improvements are reviews

of the association newsletter “Eye On Oregon” and
monthly third party information publication, “Chart
Notes” We want to explore ways to get this information
to members in way that they can best use it. That may
mean returning to print for EOO or sending it in html
format instead of as a PDF. You already have heard
about the change in the association CE schedule and
we plan on incorporating more networking and fun in
those agendas.

Communication is really job one. The association’s
board and staff is committed to improving communi-
cations to members and providing quality and valued
opportunities to participate in their profession’s asso-
ciation.
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MORNING RADIO ANCHOR SEEKS HELP FROM OOPA MEMBERS

(continued from cover)

The primary funding of the Kids Fund comes from an
on-air revenue drive each year during the Thanksgiv-
ing weekend. It should be pointed out that doctors are
reimbursed at a set fee for the exam and glasses.

Accompanying Paul was his wife Vicki, who is the ex-
ecutive director of the KEX Kids Fund. Vicki Linnman’s
father, Jack Patton and her brother Gary Patton were
optometrists who practiced in the Portland area.

Paul’s remarks were sprinkled with humor and many
interesting descriptions of his experiences over his
nearly 30 years as a television reporter and news an-
chor for KATU and KGW and as a radio anchor on KEX
during the morning prime drive time.

Doctors who are interested in participating in the KEX
Kids Program, or would like more information about
the work they do, should contact Vicki Linnman at vlin-
nman@comcast.net or at 503.292.4073.

MEDIA COACHING AT TP/PM SEMINARS

By Michael Schwartz, OD
Public Relations Chair

Out of the winter doldrums of February arises one of
our favorite meetings — the OOPA Annual Third Party/
Practice Management Seminars. This, one of our best
attended association events, will return to the Portland
area in 2009.

On Friday, February 20 the OOPA Public Relations
Committee will sponsor a one hour presentation on

“How to Make the Media Work for You.” Melissa Moore,
OOPA's professional media consultant, will present

this unique course. It will assist you in promoting your
practice and show you how to get your message to the
public effectively. You will also learn how to answer
questions from the media. Please plan on it—we’ll see
you there!

In Memorium
We extend our sympathy
and thoughts to
the family of
Dr. Donald N. Carkner
Who passed away on September 7, 2008
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ELECTION SEASON MEANS

NEW FACES IN SALEM! ]ust what
As the final results of the 2008 elections unfold, we are likely to see several the dOCtOr

new faces in Salem. As these new legislators take office, it becomes critical

that we receive input from our membership about who they are and how Ordered.

well they know our profession. Your individual relationship with a new leg-

islator could have a huge impact on that legislator’s future relationship with fﬂst. edasy. accurate.

the profession of optometry.

Relationships are what make grassroots politics work. Please keep this in
mind as the official election results are announced after the November 4th
election. If you have any knowledge of or relationship with a person elected
to office, please inform the OOPA. This information is critically important y
to us in judging how to begin a positive, constructive relationship with our
newly elected officials.

Thank you in advance for your continued assistance in staying connected
to our legislators. If you have any questions or concerns, please feel free to
contact me at 541.754.6222 or jimh@valleyeyecare.com.

A

FIRST OFFICIAL THANKSGIVING PROCLAMATION O P

“UEt (s therefore recommended... to set apart Thursday the eighteenth day of

#1eStop Ophthalmi
December next, for solemn thanksgiving and praise, that with one heart and Di S?II‘:i)b uItJO . aicrimc
one voice the good people may express the grateful feelings of their hearts and Buying Group

»

condecrate themaelves to the service of their divine benefactor...
* Centralized Contact

Samuel Adams — November 1, 1777 (adopted by the 13 states) Lens Ordering

* Streamlined Staff Processing
* Enhanced Online Ordering

For more information
on becoming a member,
call 800-654-3829 x 1116

or visit oogp.com.

00GP
800-654-3829 « FAX 888-654-0618

www.00GP.com
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TRANSITIONING AS

A DIRECTOR

By Mark Gotcher, OD
ECBC Director

As another year draws to a close and the OOPA
concluded its Annual Membership Meeting at
GWCO this year; it brings change. During its
September Board of Directors planning meet-
ing, members of the board made a concise
decision to pursue a goal of improving com-
munication within and without our profession.
People in general are communicating through a
myriad of differing ways now.

Remember when the association was behind

a big push for all docs to buy a fax machine to
communicate better? It was $700 for a fax ma-
chine! Holy cow! Indeed things have changed

- now you can buy an I-phone that can commu-
nicate with your oven to begin heating up when
you are on the way home with the take-n-bake
pizza, for gosh sakes. Anyway you get the mes-
sage...

The latest news is that Dr. Salisa Williams is

a newly elected director of the board, and she
has been appointed as Director of Membership
— under her watch, Dr. Tara Pinske will chair the
membership committee. With their guidance
and through the efforts of a wonderful, enthusi-
astic group of doctors the association Member-
ship Committee will continue to grow strong.
They will ensure we continue to have great
benefits and seek new ones. As for myself, | will
transition to the Eye Care Benefits Committee
(ECBC). Word has it there may be some changes
trickling down from AOA in regards to this
committee in the near future. | will do my best
to provide timely updates to any changes and
progress that happens. Best wishes to everyone
as we enter the festive season ahead.

COMMIT

ﬂa/i
L.'\\} R INSTITUTE

1ED
1O SERVING

OPTOMETRY

Our mission is to

provide the best possible
comanagement services to
the profession of optometry.
And our goal is simple—to |
be considered an extension

of your practice.

v

-0 DR
(Let— B

Bob Ford, MD

President and Owner

Serving Washington, Oregon,
Idaho, Montana and Alaska
Toll-free 800-224-7254.
In Alaska 800-557-72¢
Visit us at PCLL.com.
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THE RESULTS ARE IN! There is a new trend in
instrument service
sweeping the country.

By Nada Lingel, OD
OOPA Communications Director

The problem: Historically you
have bought your instruments,
repaired them as needed, usually
a little too late. Then you replace
them when worn out. Although

No, I'm not talking about the national or local election results. I'm talking
about the results of our most recent Zoomerang™ Survey of the member-
ship.Thanks to all of the members who responded to our questions about

Electronic Medical Records. We learned some very useful things to help this seems economical, it actually
plan the educational session scheduled for May 2, 2009 at the Riverhouse in costs about 35% more throughout
Bend, Oregon. | thought you also might find some of the results interesting, the life of your practice.

so I've included them here:
The Solution: Optical Specialists
has arrived. With over 23 years
experience in the ophthalmic in-
strument industry we have seen
everything from lost exam time
to instruments so dirty that they
25 5 simply stop.

We specialize in keeping your
equipment in top condition so
that you don't experience the
frustration and expense of
emergency service calls.

We can reduce your
service expenditures
instantly,
and make your
instruments perform
like they did new out
of the box.

When asked which electronic medical record (EMR) software members’ use,
our respondents were fairly evenly split as you can see below:

Our plan has been proven over
the past 15 years.

MaximEyes Compulink None {Flease go to
guestion &)

Call today to see how it
works!

continued on page 8

@ptical Specialists

800.313.6627
Or fax
800.313.6689
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THE RESULTS ARE IN! (continued)

When asked to rank a list of concerns relative to the use of EMR, with one
being the most important, the results showed that Billing/Coding and Instru-
ment Integration seemed to be the most concerning. As can be seen on the
chart below, referrals/ancillary testing seemed to be of the least concern.

120 % - 1 N’ O3 N B =56

100 % 26 iﬁ : ——

80 %

60 %

40 %

20 % | § Ed | &é

0%

Billing/coding Instierment Patient scheduling Reponsffinancials  Documentation of  Referrals/ancillary
integration pStisnt conCems testing

Additional questions provided us with the following information:

When asked if members had difficulty e-prescribing with their software, 40%
of the respondents answered yes, 33% answered no, with the remainder
indicating that the question was not applicable to them.

When asked if there was interest in attending education related to EMR
software and systems, 71% of those who currently use an EMR system, and
66% of those who do not, expressed such an interest. Hopefully, those who
are interested can attend the educational session planned for May 2, 2009 in
Bend.

Thanks again to all who responded to the survey. We received 97 responses
of which 67 were complete. Considering only the completed surveys, this
represents a 21% return. The OOPA Board of Directors wants to hear from
you, and responding to these surveys is one way you can make your opin-
ion and voice heard. | welcome any feedback you have about this survey,
and any suggestions for future surveys.

Are You a Member?

-

PracticePlus

Retiability, Performance Trust.

If you answered
YES....

the Oregon
Optometric Physians
Association
thanks you!

For every pair of KODAK
Progressive Lenses sold in
Oregon and redeemed
through PracticePlus, the
program provides:

+ $10.00 per pair
to enrolled practices

= $1.00 per pair
to the OOPA

« A full range of marketing
and technical support
to assist you to build

your business.

For you and the OOPA to
realize all the benefits of
PracticePlus,

ENROLL, DISPENSE
and REDEEM!

LENS

210« sunily

Visit www.practice-plus.net
or call 800-950-5367

for additional information.

Kodak is a trademark of Kodak, used undel
license by Signet Armorlite, Inc. PracticePlus is a
registered service mark of Signet Armorlite, Inc.




78» EYE ON OREGON

(Nov/ Dec 20C

A PUBLICATION OF THE OREGON OPTOMETRIC PHYSICIAN’'S ASSOCIATION

PAGE 9

CLASSIFIED ADS

Practice Opportunity

PRACTICE FOR SALE - NEED FOR FULLTIME OP-
TOMETRIST: | am ready to retire and want to sell
to an ambitious OD looking for a stable optometric

practice poised for full time operation, someone
wanting to live in the “Valley” and commit to the
community. This area is growing and there is a
need for a full time optometrist. Modern equipped
office fully remodeled and enlarged in Twisp, Wash-
ington, serving a growing demographic. Located
on the dry side of the Cascade Mountains the area
supports 4 physicians, 3 dentists, several attorneys
and chiropractors. Twisp is located in a recreation
mecca . Ready to discuss price. Call for more info
and request our DVD telling about the area and the
practice. Look at mymethow.com for pictures and
information on the Methow Valley. For further infor-
mation contact Milton P. Herman, OD, mjherman@
nwi.net, 509.997.5201

Small town optometric practice looking for associ-
ate with buyout. Excellent opportunity. Rural area
with great bird watching, snowmobiling, hunting,
fishing and many other outdoor activities. For
further information please contact fivemileranch@
hotmail.com

Well established North East Oregon practice, rural
setting with a state college. Excellent environment
for living and practicing. 35 year steadily growing

full service setting, in house Santenelli finishing

lab. Beautiful office with maximum traffic exposure.

450 K gross please inquire; Dr. Chad Lusk, OD, 1502
N. Pine St., La Grande, OR 97850, ph 541.963.3450,
fax 541.963.3091, e-mail luskopt@eoni.com

Busy, well established, two office practice (one
location in Seaside, Oregon one in Long Beach,
Washington) in need of a full time associate who
could be licensed in both Oregon and Washington.

Teplick Vision Approved For Astronauts!

Tha SA has approved CustomVue Intraka
vision tion for Astronauts...the very same advanced
Laser Vision treatment provided every day at Teplick Vision -
State of the Art 100% Blade Free IntraLasik. Your patients may
not be Astronaut 't they deserve the same treatment?

TEPLICK

CUSTOM VISION

Teplick Vision is the
Lasik Center for the
Portland Trailblazers

Safer Sharper Smarter
www.oregonlaser.com
1.800.422.7014




78» EYE ON OREGON

A PUBLICATION OF THE OREGON OPTOMETRIC PHYSICIAN’'S ASSOCIATION

CLASSIFIED ADS

If you are interested in this posi-
tion, please contact Darren Thorsen,
0.D. at thorsen@willapabay.org or
360.642.3214 LB office, 503.738.5361
Seaside office, 360.484.3417 Home,
503.791.6814 Cell

Staff Opportunity

Receptionist Needed: Looking for a
position in a positive, professional
environment? We have a full time re-
ceptionist opening available in a busy
private optometric practice. Happy to
train the right individual if you have
the personality we are looking for.
Skills must include excellent co-
worker and patient rapport, positive
and caring attitude, ability to work
with all types of individuals and as
part of a team. Previous experience is
a definite plus but not a requirement.
Applicant must show great attention
to detail, have good general computer
skills and the ability to multi-task.
Duties include: checking patients in,
calling insurances, answering phones,
handling collections accounts, mak-
ing conformation calls, making charts,
and other office procedures. Pay
scale $8-12/h Please email resume to:
sherib@eyecarecenterofsalem.com

Equipment for Sale

Reichert XPERT NCT PLUS $2,350. For
further information contact Hillsboro
Vision Clinic, drperry @hillsborovi-
sionclinic.com, Phone 503.648.5522.

ALPA CHEMHARD TEMPERING UNIT:
$350 or OBO, dual 32, chemicals in-
cluded works well. For further infor-
mation contact drgotcher@gmail.com

Rush 3 Place Roto Table and Exam
Chair - $850, Description: Roto table
with three slide out trays, near point
light and detachable photopter arm.
Included is electric exam chair with
matching color. Contact: Todd Briscoe,
503.722.7737, wtbriscoe @hotmail.com

Briot 6000 patternless edger. Make
offer. Can e-mail pictures. For fur-
ther details, contact Brett Agost at
503.780.0769 or brettagost@yahoo.
com.

Services

BUYING OR SELLING? PCLI CAN HELP.
Wish to buy or sell used equipment or
a practice? Want to hire an associate?
Browse dozens of listings and post
your own free ads in the “For Doctors”
section of Pacific Cataract and Laser

Institute’s website at www.pcli.com

Donations

WANTED: Donations of used opti-

cal equipment for VOSH/Oregon. Tax
deduction for charitable gift-in-kind.
Especially need dispensing tools, len-
someter, autorefractor, and eye charts.
Will accept phoropters, slit lamps, BIO,
lenses, frames...EVERYTHING! Contact:
Dr. Ann Edmonds @ 503.244.7788.

Volunteer

Join VOSH or start a chapter - VOSH/
International wishes to recruit more
members in order to satisfy increased
requests for eyecare in underdeveloped
nations. For further information contact
Harry Zeltzer, OD, President, VOSH/In-
ternational 877-VOSHERS or voshinter-
national @attbi.com.

(N ov/Dec

PAGE 10

¥8» EYE ON OREGON

is a bi-monthly publication of the
Oregon Optometric Physicians
Association

4404 SE King Road
Milwaukie, OR 97222-5282

503.654.5036

800.922.2045

Fax: 503.659.4189

E-mail: oopa@assomgt.com
Wayne: wayne@assomgt.com
Lynne: Iynne@assomgt.com
Web: www.oregonoptometry.org

Phone:

For information on classified
and display advertising rates
contact Lynne Olson

Editorial Staff:
Wayne Schumacher
Dr. Darrin Fleming
Dr. Carol Marusich

Dr. Douglas Melzer
Dr. Scott Walters

Affiliated with:

T I American Optomelric Association
14



